
 

 

 

How To Sign Up for Lounge Access Setting Up for Travel Important Notes 

 
- Download the App: Download the 

"Visa Airport Companion" app from 
the Apple App Store or Google Play 
Store. 
 

- Activate Online Payments: Your 
card is enabled for international/online 
transactions. A $0 test transaction is 
done for verification. 
 

- Sign Up: Open the app and select 
"Sign Up". 
 

- Enter Card Details: Input your Visa 
card number, expiry date, CVV, and 
country of issuance. 
 

- Verification (3D Secure): The app 
will perform a $0 authorization and a 
3D Secure check (One-Time 
Password/OTP) to authenticate the 
card. 
 

- Profile Setup: Enter personal details, 
ensuring the name matches your 
international passport, as this will be 
verified by lounge staff. 
 

- OTP Verification: A six-digit code will 
be sent via email or SMS to verify 
your contact information.  
 

- Create Password & Secure: Create 
a password and set up biometric 
access (Face ID/Fingerprint). 

 
- Enable Offline Access: While 

connected to the internet, enable 
"Offline Access." This allows you to 
view your QR code/membership data 
without mobile data or Wi-Fi at the 
airport. 
 

- Check Entitlements: Review your 
profile to see how many 
complimentary lounges visits you 
have, as entitlements vary by card. 
 

- Add Additional Cards: If you have 
multiple eligible cards, you can add 
them all to one account and switch 
between them. 

 
- Digital Only: Physical plastic cards 

are generally not accepted; you must 
use the digital membership QR code 
in the app.  
 

- Secondary/Supplementary Cards: 
Secondary cardholders cannot share 
a profile. Each person must register 
their own card in their own app 
account. 
 

- Guest Policies: You can bring 
guests, but if you exceed your 
complimentary visits, a fee of $32 per 
person will be charged to your card. 
 

- Lounge Access: To access a 
lounge, select it within the "Explore 
Lounges" section, choose "Walk-in," 
and present the digital membership 
code. 

 


